
CCeennttrraall  PPrroocceessssiinngg  SSyysstteemm  aanndd
TTIIVV  WWAANN  CCuussttoommeerr  SSeerrvviiccee

TTeecchhnniiccaall  SSuuppppoorrtt

BBeeggiinnnniinngg  AApprriill  22,,  22000011
OOnnee  CCaallll  DDooeess  IItt  AAllll!!

ü     SSiinnggllee  PPhhoonnee  NNuummbbeerr..    CPS and TIV WAN
phone numbers have been consolidated into a
single phone number:    11--880000--333300--55994477..

ü     NNeeww  EEmmaaiill  AAddddrreessss..  Questions can be
emailed to CPSWAN@ncs.com

ü    FFrreeee..  No charge for calling CPS/TIV WAN
Technical Support.

ü       NNeeww  hhoouurrss.. CPS and TIV WAN Technical
Support is available Monday – Friday, from
7:00 a.m. to 7:00 p.m. Central Time.
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